
Continental Hde software update / restore CD version 4.3.2p1. 
 
This CD will update any Continental Hde exporter except the special “dash 2” units which have 
internal audio delay (with two audio cards) and phoenix connectors for remote control on the rear 
panel.  Contact the factory to update these units. 
 

1. There is some information you will need before you start.  Please note that the Version 
2.x.x  Importers and exciter Exgine cards  will NOT WORK with version 4.x.x  
Exporters.  Please be ready to upgrade your Importer and Exgine at the same time.  The 
restore CD will restore all the factory defaults so be sure you have the IP addresses of the 
exporter and exciter handy.  Please note in the upper left corner of the main screen if you 
are using “G1 Exporter” or “G2 Exciter” mode.  If you have the original version of the 
exporter which normally operates in “G2 Exciter” mode, this unit may have an internal 
modem which is not supported by the new software and should be removed.  Please 
follow these instructions. 

a. Remove the six black screws holding the top on the unit. 
b. Look for the PCI card with the small transformer at the top rear. 
c. Remove the screw and remove the card carefully.  The RJ-11 phone cord will 

still be connected.  Unplug it and remove the card from the unit. 
d. Put the top back on the unit. 

2. Insert the CD and reboot the Exporter. 
3. At the “Make Cdrom Recovery” simply wait 20 seconds or select the default. 
4. The program will erase and reformat the hard drive.  At the (are you sure you want to 

continue?) prompt type out “yes” and press enter. 
5. At the (check for bad blocks) prompt type out “yes” and press enter. 
6. At (y/n all data will be lost on ‘/dev/hda1’) type “y” and enter. 
7. At (y/n all data will be lost on ‘/dev/hda2’) type “y” and enter. 
8. The restore should begin and will take 10-12 minutes. Sometimes the screen may appear 

to hang momentarily but please do not disturb the unit for at least 12 minutes. 
9. When the linux prompt reappears enter ”eject” and remove the CD.  Next enter “reboot”.  

The unit will reboot and will come in the Exporter mode for use with the Exgine card.  If 
this is what you use, re-enter your Exporter and Exciter IP addresses (separate 
instructions included) and you are finished.  If you use the “Exciter” mode go to 
“platform” on the main screen then to “configure”.  DO NOT attempt to switch an 
exporter shipped in the “Exporter” mode (for use with eXgine exciters) to 
“Exciter”.  You will have to reload the software again.  Click the “Exciter” button then 
click on “restart”.  The unit will reboot and come back up in the “Exciter” mode.  If your 
Exporter is on a network you can reset the IP address now.  Older non-Exgine Nautel 
exciters used with the “Exciter” mode Exporters do not have Ethernet capability and so 
have no IP address to set up. 
NOTE: The e2x port has been changed to port 11000.  The Nautel 4.3.2 exgine 
upgrade software will set the port to 9000.  You will need to change your Nautel 
Exgine port by clicking the Maintenance tab then “Edit current configuration file” 
then select “port” on the pull-down and change it to 11000.  Save configuration, 
then reboot the exgine.  The Nautel Exgine upgrade and instructions may be 
downloaded from  ftp://www.nautel.com/Exgine_Ver4.3/.  



 

10. To re-enter the IP addresses into the Exporter follow these instructions 
exactly. NOTE: Do not change any instances of the host name in the host 
name or DNS screens unless absolutely necessary.  Call CEC field service 
first if you must change the host name.  Also, in the "Local Time" settings 
screen the "Sync Local Time to GPS" box must remain unchecked.  This 
feature is not supported. 

 
1. If you are using the units on a network, you will now need to complete the 

network settings. 
2. Plug in your network cable, and then turn on the Exporter.  It should boot up to 

the main menu.  Using the touchpad on the keyboard select SYSTEM, then 
COMMAND.  Enter “password” as the password then click “OK”.  Uncheck 
“Display virtual keyboard”.  Click on the “linuxconf” button.  The next menu will 
already have “Networking” highlighted. Press enter.  The next menu will have 
“Host name and IP network devices” highlighted.  Press enter. Enter the 
information given you by your network administrator in the fields.  You will at 
least have to enter the IP address.  Do not attempt to use DHCP; the Exporter will 
not be able to communicate with the M50.  When finished, tab to “Accept” and 
press “enter”.  If you need to enter DNS or Gateway addresses arrow down and 
press “enter” for the proper menu. Otherwise tab to “dismiss” and press “enter”.  
At the “Config” menu tab to “Quit” and press “enter”.  The next menu is labeled 
“Status of the system”.  If you are sure you entered everything correctly, tab to 
“Do it” and press “enter”.  You will now be back to the “System Command” 
menu where you may press “Close”. 

3. For G1 Exporters only: To enter the exciter IP address into the Exporter click on 
“Platform” then “Exciter Link Config”.  Select “Uni-directional” for UDP or “Bi-
directional” for TCP-IP.  Click on the first field for the IP Address OF THE M50 
EXCITER and enter the first three digits in the green box on the popup and press 
“enter”.  Repeat the process until the entire IP address is entered then press “OK”.  
Click “yes” to restart the system then “no” to reset the exciter.  (The M50 does 
not support a remote reset)  Within about 45 seconds after the exporter goes to 
“operational” mode the “No HD Data” and “No ext 10MHz ref” alarms should go 
out on the M50 and the HD carriers should be on the air.  

4. If you are using an RCS Importer, the System / Configuration value may need to 
be changed from the factory default value of 4 to 24.  Contact RCS Support if you 
have questions. 

 
Factory default IP address after the upgrade is 10.50.26.234. 
Netmask is 255.255.252.0. 
M50 exciters with the eXgine are shipped with default IP address 10.50.26.102 
 


